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FIVE THINGS TO CONSIDER 
BEFORE MOVING TO A  

NEW WATER SUPPLIER 
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On April 1st 2017, the UK water market was 
opened for business customers. This meant that 
for the first time, businesses were free to choose 
their own water supplier rather than being 
required to source their water through a  
regional provider. 

There’s understandably been a lot of interest in 
changing water suppliers from businesses, many 
of whom are keen to understand whether this 
could save them money. While many businesses 
could save, it’s important to weigh up the options 
carefully before deciding to change supplier.
To be sure that any change is in your business’s 
best interest, here are five things you should be 
considering before making the decision to move 
to a new water supplier:

MOVING TO A NEW 
WATER SUPPLIER
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While many  
businesses could save, 
it’s important to weigh 
up the options carefully 
before deciding to 
change supplier.
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The most common reason businesses consider 
changing water supplier is to save money. This is 
no surprise – one of the main reasons the water 
market was opened, like the electricity and gas 
markets before it, was to increase competition 
amongst regional suppliers and ensure that 
customers received a good deal.

It’s thought that many businesses could save 
money by switching water supplier, with the 
average potential saving believed to be around 
6%. In Scotland, where the water market has 
been open for longer, bigger savings of up to 25% 
could be available, so it’s likely that this figure will 
also improve across the rest of the UK over time. 
It’s important to bear in mind that not every 
business could save, and that savings are 
only available if time is taken to identify the 
right tariff and supplier for your business’s 
individual circumstances. For this reason, careful 
comparison is needed before making a decision. 

For further information on licensed retailers 
please visit www.open-water.org.uk

ONE: ENSURE YOUR POLICIES  
ARE PRACTICAL

SAVING
AVERAGE



As well as being able to choose a different 
water supplier to your regional supplier, it’s also 
possible for businesses to use different suppliers 
for water and sewerage. Alternatively, if these 
were previously provided by separate companies, 
businesses may be able to save money by 
consolidating to a single supplier.

This is the equivalent of choosing a separate or 
dual-fuel approach to electricity and gas, and 
in the same way the best option to choose will 
depend on your business’s individual usage 
patterns. Again, there’s no guarantee that a 
better deal is definitely available, but comparing 
different options is recommended to see if your 
company could save.

TWO: WATER AND SEWERAGE 
– TOGETHER OR SEPARATE?

THREE: CONSOLIDATING 
SUPPLIERS ACROSS REGIONS

One type of business who can expect to see 
significant benefits from the open water market 
is anybody who has multiple premises across 
different regions of the UK. Previously, each 
site will have received water from the relevant 
regional supplier, meaning national organisations 
often faced increased administration and hassle 
managing multiple water suppliers. 

Now that the water market is open, businesses 
are free to consolidate their regional suppliers 
into a single provider. Doing this could save 
significant time and allow your business to 
consolidate billing and payments, as well as 
guarantee a consistent level of customer service 
across all your regional sites. Better still, it could 
allow you to access high volume or bulk rates 
from a single supplier, and lead to much bigger 
cost savings as a result. 
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As a result of suddenly increased competition, 
many water providers are offering extra benefits 
to businesses to become more competitive. This 
means that as well as comparing suppliers based 
on price, it’s important to look at the overall 
package and assess the comparative value of 
what’s being offered. 

Extras such as electronic billing, efficiency advice, 
flexible meter reading options, legionella advice, 
and other ancillary services could provide extra 
value to your business above and beyond the 
base tariff, particularly if you’re already paying 
for some of these services elsewhere. Comparing 
supplier offerings beyond the bottom line price 
could help you get even better value. 

FOUR: BENEFITS AND 
EXTRAS - WHAT'S INCLUDED?

Even if you’re sure you’ve identified the right 
water supplier for your business needs, it’s 
important not to make the leap too quickly. There 
are a few requirements your business must fulfil 
before changing suppliers, so it’s best to check 
and make sure your company is fully prepared.

Before switching, your business must be fully up 
to date with its water bills, with no outstanding 
debt or other problems with your current 
supplier. As part of the switching process you’ll 
also need to provide Supply Point Identification 
(SPID) numbers for both the fresh water and 
waste water points on your premises. These 
should be available on your water and sewerage 
bills. Finally, to ensure the switching process goes 
smoothly, it’s best practice to check that all your 
business details, including meter details, site 
address, and billing address, are correct. This will 
avoid any unnecessary delays when you switch. 

FIVE: AM READY TO SWITCH?
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While switching suppliers can help some businesses make savings on their water 
bills, there are also lots more easy ways to reduce your usage and cut costs. Total 
Water Solutions provides tailored solutions to help you understand your business 
water usage, save money, and stay safe and compliant, delivering consistent results 
no matter who supplies your water. 
 

SAVE MONEY ON YOUR 
WATER BILLS WITH TWS

To find out more about 
how we can help, read our  
case studies, or contact us.
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To find out more or to discuss  
how we can help you call us on
0800 028 3557 or email tws@nwl.co.uk


